VILLAGE OF MCFARLAND NOTICE OF PUBLIC MEETING

Public Utilities Committee
Tuesday, August 20, 2019 6:00 PM McFarland Municipal Center
Conference Room A

AGENDA

1. CALL TO ORDER, ROLL CALL.
2. PUBLIC APPEARANCES.
3. APPROVAL OF MINUTES.
a. Discussion and action regarding the minutes from the meeting held on July 16, 2019.
4. BUSINESS.
a. Discussion and action regarding simplified rate increase submittal to WI PSC
b. Discuss and action on creating a policy for utility customer billing disputes

c. Discuss and action on Main Street change order to replace hydrants in the North Autumn and Timber
Lane areas of the project and additional storm sewer work on Scott Street.

d. Discuss 2019 WI DNR Sanitary Survey Report and Notice of Noncompliance for McFarland
Waterworks

e. Presentation of Public Works Monthly report from the Director

5. SCHEDULE NEXT MEETING DATE.

6. ADJOURNMENT.

This meeting notice constitutes an official meeting of the above referenced group and was posted in accordance with all applicable
laws related to Open Meetings Law. It is possible that members of and possibly a quorum of members of other governmental bodies
of the municipality may be in attendance at the above stated meeting to gather information. No action will be taken by any
governmental body at the above stated meeting other than the governmental body specifically referred to above in this notice. Upon
reasonable notice, efforts will be made to accommodate the needs of disabled individuals. For additional information or to request this
service, contact the McFarland Municipal Center at (608) 838-3153 or cassandra.suettinger@mcfarland.wi.us.
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VILLAGE OF MCFARLAND
Public Utilities Committee Minutes
Tuesday July 16, 2010 — 6:00 P.M.
1. CALL TO ORDER, ROLL CALL

The meeting was called to order by Village Trustee and Chairperson Mary Pat Lytle at
6:00 p.m.

Members present: Village Trustee Eric Kryzenske, Marc Nielsen, Chris Fredrick, Brian
Berquist, Randy Hansen showed up at 6:05 p.m.

Staff present: Jim Hessling (Director of Public Works/Utilities), Matt Schuenke
(Administrator), Aimee Irwin (Assistant to the Director)

2. PUBLIC APPEARANCES
None.
3. APPROVAL OF MINUTES

Discussion and action regarding the minutes from the regular meeting held on June 18,
2019.

Mary Pat Lytle motioned to have the following edits made to the June 18, 2019 minutes:

a. 4asecond paragraph: The Public Utilities Committee agreed with the Public
Works Committee that this was a good idea, but that it was not a good use of
Village Staff time. They also agreed that recruiting volunteers to do the stenciling
work might be a possibility.

b. 4c line 3: The water utility is regulated by the Public Service Commission (PSC).
Staff would like to have a policy that addresses billing issues for sanitary and
storm water that is similar to the PSC rules for water. This would provide staff
with guidelines to ensure consistency in customer billing. Staff will bring a draft
policy back to the committee that addresses these issues.

Motion by Mary Pat Lytle to accept these changes. Seconded by Marc Nielsen. Motion
passed 4-0-0

4. BUSINESS
a. Discussion and action to recommendation to the Village Board regarding the 2018
Audit and Financial Statements for McFarland Utilities
¢ Jodi Dobson, CPA, Partner with Baker Tilly reviewed audit report
document along with highlights.
e Water Utility has seen a decrease in water usage which parallels

with a statewide decline. This utility did see an increase in
insurance and labor benefits. Rate of return on this utility for 2018
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was 2.39% while 2017 was 3.03%. Jodi suggested a simplified rate
increase.
e Sewer Utility saw changes due to increase in MMSD charges.
e Water & Sewer combined cash balance saw a three-month minimal
gain on assets.
e Storm Utility was impacted by the depreciation on assets
e All three utilities have some outstanding debt
¢ Discussion around internal controls (billing and collections) took place.
The Utility is doing a good job of separating duties.
e Mary Pat Lytle motioned to approve audit. Seconded by Marc Nielsen.
Approved 5-0-0
b. Discuss and action on creating a policy for utility customer billing disputes
e Hessling provided policies regarding back billing for both sanitary &
storm sewers
o Mary Pat Lytle recommendation of researching other
municipalities that may already have existing policies. Marc
Nielsen agrees with this action.
e Mary Pat Lytle recommends to not take action on this at this time.
e Bring further research on policies to next meeting
c. Presentation of the Public Works Monthly Report from the Director
¢ Hessling provided an update on public works activities in the village for
the month of June 2019.
5. SCHEDULE NEXT MEETING DATE
a. Tuesday August 20, 2019
6. ADJOURNMENT
a. Motion to adjourn at 6:44 p.m. was made by Mary Pat Lytle. Seconded by Chris
Fredrick. Motion passed 5-0-0.
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VILLAGE BOARD SUMMARY SHEET

MEETING DATE: Tuesday, August 20, 2019
SECTION: Business
DEPARTMENT: Public Works
CONTACT: Aimee Irwin

AGENDA ITEM: Discussion and action regarding simplified rate increase submittal to
WI PSC

PREVIOUS ACTION:

ISSUE SUMMARY:
Discuss information gathered regarding simplified rate increase.

FINANCIAL/BUDGET IMPACT:

VILLAGE PLAN REFERENCE:

ORDINANCE REFERENCE:

BOARD, COMMISSION OR COMMITTEE RECOMMENDATION:

ATTACHMENTS:
Email regarding rate increase
Email from PSC
2BillingsPerBiMonthly - McFarland Example
Email from PSC historial information
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Aimee Irwin

From: Aimee Irwin

Sent: Tuesday, August 6, 2019 3:08 PM

To: Matt Schuenke; Jim Hessling; Cassandra Suettinger
Subject: RE: SRC Application Question

Attachments: Message from "RNP002673D3FFA4"

Good Afternoon,

A few updates for everyone on this. Per the PSC we have to pick 1 date that the new rates would be effective (we
clarified given that we have 2 cycles in the Village). Based on my conversations with Caselle this will cause some
complexity and I'll be emailing them back about the PSC directive. Based on the Simplified Rate Case Application
Instructions (see attached), we need to notify our customers first prior to filing the application.

With this information | think we would need to look at a date further out than mid-October for the switch given the
need to notify customers first then complete the application process.

Please let me know of any questions.

Aimee Irwin

Assistant to the Public Works Director
Village of McFarland

5115 Terminal Drive

McFarland, Wl 53558

608.838.2385

From: Matt Schuenke

Sent: Monday, August 5, 2019 9:58 PM

To: Aimee Irwin <aimee.irwin@mcfarland.wi.us>; Jim Hessling <Jim.Hessling@mcfarland.wi.us>; Cassandra Suettinger
<Cassandra.Suettinger@mcfarland.wi.us>

Subject: RE: SRC Application Question

Close enough, that works for me.

From: Aimee Irwin <aimee.irwin@mcfarland.wi.us>

Sent: Monday, August 5, 2019 12:26 PM

To: Jim Hessling <Jim.Hessling@mcfarland.wi.us>; Matt Schuenke <Matt.Schuenke@mcfarland.wi.us>; Cassandra
Suettinger <Cassandra.Suettinger@mcfarland.wi.us>

Subject: RE: SRC Application Question

Afternoon,
If we file on 8/27/19 then a minimum of 45 days (as per the PSC) would be around 10/11/19. I'm going to email Caselle
on this because | think the changes in the system are going to be the complicated part of this rate increase. For PSC’s

purposes a date after 10/11/19 would work as long as the public has been notified.

Thank you,
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Aimee Irwin

Assistant to the Public Works Director
Village of McFarland

5115 Terminal Drive

McFarland, Wl 53558

608.838.2385

From: Jim Hessling

Sent: Monday, August 5, 2019 11:38 AM

To: Matt Schuenke <Matt.Schuenke@mcfarland.wi.us>; Cassandra Suettinger <Cassandra.Suettinger@mcfarland.wi.us>
Cc: Aimee Irwin <aimee.irwin@mcfarland.wi.us>

Subject: RE: SRC Application Question

Aimee,

Please check with the PSC on a time line starting with an anticipated filing date of August 27. Then we can
notify customers with a better start date and hopefully it coincides with the start of the 4™ quarter. I thought that
I heard we need about 45 days for this although not sure.

Thanks,

Jim

Jim Hessling | Director of Public Works | Village of McFarland | 5115 Terminal Drive | McFarland, WI 53558 |
| 608-838-7287 | jim.hessling@mcfarland.wi.us | Proud member of the WI American Public Works Association

IAAEE B
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From: Matt Schuenke <Matt.Schuenke@mcfarland.wi.us>

Sent: Monday, August 05, 2019 11:01 AM

To: Cassandra Suettinger <Cassandra.Suettinger@mcfarland.wi.us>

Cc: Aimee Irwin <aimee.irwin@mcfarland.wi.us>; Jim Hessling <Jim.Hessling@mcfarland.wi.us>
Subject: RE: SRC Application Question

Looks like we want to have Public Utilities Committee approve on August 20™" followed by Village Board approval on
August 26 so | would think you could file it on August 27" then when the approval is granted.

As far as the effective date is concerned, | would align it with the billing cycle as best you can plus out far enough to give
people a heads up its coming. Maybe timing it around the beginning of the fourth quarter of 2019?

From: Cassandra Suettinger <Cassandra.Suettinger@mcfarland.wi.us>

Sent: Monday, August 5, 2019 9:08 AM

To: Matt Schuenke <Matt.Schuenke@mcfarland.wi.us>

Cc: Aimee Irwin <aimee.irwin@mcfarland.wi.us>; Jim Hessling <Jim.Hessling@mcfarland.wi.us>
Subject: FW: SRC Application Question

Matt,
Do you know what we are shooting for with these two dates for the simplified rate case?

Cassandra
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From: Aimee Irwin <aimee.irwin@mcfarland.wi.us>

Sent: Monday, August 5, 2019 8:57 AM

To: Jim Hessling <Jim.Hessling@mcfarland.wi.us>; Cassandra Suettinger <Cassandra.Suettinger@mcfarland.wi.us>
Subject: FW: SRC Application Question

Morning,

Based on the email response below, I'm under the assumption that we could sit down and complete the online
application. We would need the two dates below to get started.

Utility Mame: | Mcfarland Water and Sewer Utility (3490) v

Date Application will be Filed with the PSC: [ | (MMiddryy)

Proposed Effective Date: | (MM/ddiyy)
Industry: | Water ¥

| Continue ‘

Thank you,

Aimee Irwin

Assistant to the Public Works Director
Village of McFarland

5115 Terminal Drive

McFarland, Wl 53558

608.838.2385

From: PSC WaterApp Mail [mailto:PSCWaterAppMail@wisconsin.gov]
Sent: Monday, August 5, 2019 8:21 AM

To: Aimee Irwin <aimee.irwin@mcfarland.wi.us>

Subject: RE: SRC Application Question

Hi Aimee,

In order to file a simplified rate case you would not need to gather any information from your accounting firm. Our
online application process does all the checks that are needed to see if a utility qualifies for a simplified rate case. The
only information the Utility would need to provide is the effective date of the new rates. Also, the Utility would need to
decided how/where they are going to post the public notice.

Thank You
Troy

From: Aimee Irwin <aimee.irwin@mcfarland.wi.us>

Sent: Friday, August 2, 2019 11:13 AM

To: PSC WaterApp Mail <PSCWaterAppMail@wisconsin.gov>
Subject: SRC Application Question
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Good Afternoon,

The Village of McFarland is looking to complete a simplified rate case and would like a bit more background information
before we get started. We are wondering what all information would be required for the application. We may need to
work with multiple sources to gather all the information prior to completing the application online (such as gathering
information from our accounting firm).

If you could provide us any further guidance prior to us starting this process it would be greatly appreciated.
Thank you,

Aimee Irwin

Assistant to the Public Works Director
Village of McFarland

5115 Terminal Drive

McFarland, W1 53558

608.838.2385

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or
taking action in relation of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in

Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in;
Security, archiving and compliance. To find out more Click Here.
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Aimee Irwin

From: PSC WaterApp Mail <PSCWaterAppMail@wisconsin.gov>
Sent: Monday, August 5, 2019 3:55 PM

To: Aimee Irwin

Subject: RE: SRC Application Question

Attachments: 2BillingsPerBiMonthly - McFarland Example.pdf

The docket would have a single effective date. Attached is a PDF that should help visualize this.

Thank You

From: Aimee Irwin <aimee.irwin@mcfarland.wi.us>

Sent: Monday, August 5, 2019 2:21 PM

To: PSC WaterApp Mail <PSCWaterAppMail@wisconsin.gov>
Subject: RE: SRC Application Question

Good Afternoon,

Another question that arose today is regarding the effective dates. Our Village operates in 2 cycles for billing. Is it
possible to make rates effective for 1 cycle on one date and then the 2 cycle on another date? Or would we have to
make one effective date for all customers?

Thank you,

Aimee Irwin

Assistant to the Public Works Director
Village of McFarland

5115 Terminal Drive

McFarland, Wl 53558

608.838.2385

From: PSC WaterApp Mail [mailto:PSCWaterAppMail@wisconsin.gov]
Sent: Monday, August 5, 2019 8:21 AM

To: Aimee Irwin <aimee.irwin@mcfarland.wi.us>

Subject: RE: SRC Application Question

Hi Aimee,

In order to file a simplified rate case you would not need to gather any information from your accounting firm. Our
online application process does all the checks that are needed to see if a utility qualifies for a simplified rate case. The
only information the Utility would need to provide is the effective date of the new rates. Also, the Utility would need to
decided how/where they are going to post the public notice.

Thank You
Troy
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From: Aimee Irwin <aimee.irwin@mcfarland.wi.us>

Sent: Friday, August 2,2019 11:13 AM

To: PSC WaterApp Mail <PSCWaterAppMail@wisconsin.gov>
Subject: SRC Application Question

Good Afternoon,

The Village of McFarland is looking to complete a simplified rate case and would like a bit more background information
before we get started. We are wondering what all information would be required for the application. We may need to
work with multiple sources to gather all the information prior to completing the application online (such as gathering
information from our accounting firm—Baker Tilly).

If you could provide us any further guidance prior to us starting this process it would be greatly appreciated.
Thank you,

Aimee Irwin

Assistant to the Public Works Director
Village of McFarland

5115 Terminal Drive

McFarland, WI 53558

608.838.2385

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or
taking action in relation of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in
Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in;
Security, archiving and compliance. To find out more Click Here.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or
taking action in relation of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in

Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in;
Security, archiving and compliance. To find out more Click Here.
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Billing
Cycle 1

Billing
Cycle 2

1-Aug

1-Sep 1-Oct 1-Nov 1-Dec 1-J

an 1-Feb

1-Mar

2 months at old rates 2 months at new rates 2 months at new rates

1 month at 1 month at
old rates new rates

2 months at new rates

2 months at new rates

Example: 10/1/2019
Effective Date
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Aimee Irwin

From: Butzlaff, Kathy - PSC <Kathy.Butzlaff@wisconsin.gov>
Sent: Tuesday, July 30, 2019 1:37 PM

To: Aimee Irwin

Subject: RE: McFarland Public Works--Rate Question

Aimee,

Yes, the Utility has only done one SRC since the last conventional rate case — so rates have only been increased 3%.

Kathy

From: Aimee Irwin <aimee.irwin@mcfarland.wi.us>
Sent: Tuesday, July 30, 2019 1:29 PM

To: Butzlaff, Kathy - PSC <Kathy.Butzlaff@wisconsin.gov>
Subject: RE: McFarland Public Works--Rate Question

Hello Again,

Are you able to clarify if we would be able to complete a Simplified Rate Case again? | see that in one of the test criteria
that the “cumulative increase of all SRCs since the last conventional rate case must not exceed 40 percent.” I’'m newer to
my role and do not have all the historical data to answer this question.

Thank you for your assistance with this,

Aimee Irwin

Assistant to the Public Works Director
Village of McFarland

5115 Terminal Drive

McFarland, Wi 53558

608.838.2385

From: Butzlaff, Kathy - PSC [mailto:Kathy.Butzlaff@wisconsin.gov]

Sent: Tuesday, July 30, 2019 1:12 PM

To: Aimee Irwin <aimee.irwin@mcfarland.wi.us>

Cc: Roades, Jennifer - PSC <Jennifer2.Roades@wisconsin.gov>; Schmidt, Denise - PSC <Denise.Schmidt@wisconsin.gov>
Subject: FW: McFarland Public Works--Rate Question

Hi Aimee,
The rate increase of any type for Mc Farland was a Simplified Rate Case in 2010.
The last Conventional Rate Case was in 2001.

Kathleen Butzlaff
Audit Manager
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From: Roades, Jennifer - PSC <Jennifer2.Roades@wisconsin.gov>
Sent: Tuesday, July 30, 2019 12:47 PM

To: Butzlaff, Kathy - PSC <Kathy.Butzlaff@wisconsin.gov>
Subject: FW: McFarland Public Works--Rate Question

Hi again©
Staff from McFarland are also looking for rate case information. Who should I forward this to?

Jennifer Roades

Executive Staff Assistant

Division of Water Utility Regulation & Analysis
608-267-1201

YPSC

= alWIRCaMEIN

From: Aimee Irwin <aimee.irwin@mcfarland.wi.us>

Sent: Monday, July 29, 2019 11:46 AM

To: Roades, Jennifer - PSC <Jennifer2.Roades@wisconsin.gov>
Subject: McFarland Public Works--Rate Question

Good Morning Jennifer,

| sent the below email to Denise and it appears she is out of the office. Would you be able to assist me with my question
below?

If you have any additional questions please feel free to email me or call me at 608-838-7287.
Thank you,

Aimee Irwin

Assistant to the Public Works Director
Village of McFarland

5115 Terminal Drive

McFarland, Wl 53558

608.838.2385

McFarland

3 5 - i -
HAmninilraiion

From: Aimee Irwin

Sent: Monday, July 29, 2019 11:42 AM

To: Denise.Schmidt@wisconsin.gov

Subject: McFarland Public Works--Rate Question

Good Morning Denise,

The McFarland Water Utility is in the exploration phase of increasing our rates. We wanted to inquiry about
conventional rate increase v. simplified rate increase. Do you happen to know when the utility last completed a
conventional rate increase? We were leaning towards completing a simplified rate increase but wanted to clarify for
meeting the three criteria.
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If you’re the incorrect person to clarify this with please let me know.
Thank you,

Aimee Irwin

Assistant to the Public Works Director
Village of McFarland

5115 Terminal Drive

McFarland, WI 53558

608.838.2385

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or
taking action in relation of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in
Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in;
Security, archiving and compliance. To find out more Click Here.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or
taking action in relation of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in

Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in;
Security, archiving and compliance. To find out more Click Here.
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VILLAGE BOARD SUMMARY SHEET

MEETING DATE: Tuesday, August 20, 2019
SECTION: Business

DEPARTMENT: Public Works

CONTACT: Jim Hessling, Public Works Director

AGENDA ITEM: Discuss and action on creating a policy for utility customer billing
disputes

PREVIOUS ACTION:

This item was initially introduced at the June 18, 2019 Public Utilities Committee meeting.
At the July 16, 2019 meeting, staff was directed by the committee to research what other
communities do to address/resolve this issue.

ISSUE SUMMARY:

The Public Works Department requested at the Public Utilities Committee meeting of June 18,
2019, that the Public Utility Committee look at and create a policy/mechanism for staff to refer
to, in the case of a disputed charge(s) on a customer’s bill. The department has discovered
several issues in regards to various bills, including some that have been under charged for utility
services.

Having a policy in place will assist the department in applying consistent standards to all of our
customers while at the same time providing our employees the guidance to carry out the
obligations and operations of the utility. This policy should cover all three of our entities which
include storm water, water and sanitary sewer.

The Public Service Commission (PSC) of Wisconsin regulates the McFarland Water Utility. We
operate the utility by a set of rules called a rate file, which is governed by the PSC. These rules
are explicit on how we charge for our water. Their rule is also part of the DRAFT and is meant
to be used ONLY as guidance.

Information from the communities of Janesville, Belleville, Portage and Oregon addressing
"sewer credits" is included along with a DRAFT policy written by Chairperson Lytle. Also
included as an attachment is PSC 185.34-Adjustment of Bills (ROM). As part of this document,
the original draft of the sanitary and storm sewer back billing is referenced.

WI State Statute 196.635 which is referenced in Janesville's policy is included as additional
information.
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FINANCIAL/BUDGET IMPACT:

VILLAGE PLAN REFERENCE:

ORDINANCE REFERENCE:

BOARD, COMMISSION OR COMMITTEE RECOMMENDATION:

ATTACHMENTS:

Policy 102 (ROM Differences) Janesville

WI State Statutes 196.635

Sanitary Sewer Billing Policy Lytle Draft

Sewer Use Adjustment Policy Belleville

Leak Adjustment Policy Portage

Oregon WI

Stoughton sewer credits

Current and PROPOSED McFarland Water Utility back billing as regulated by the WI
PSC

1.
2.
3.
4.
3.
6.
7.
8.
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CITY OF JANESVILLE Policy No. 102

WATER AND WASTEWATER UTILITY Date Issued 5/15/2011
POLICY STATEMENT
General Subject: Bill Adjustments Effective Date 5/15/2011

Cancellation Date
Specific Subject: Remote Meter
Differences Supersedes No.

PURPOSE
To clarify and record the Utility’s policy regarding the back billing of flow charges
resulting from a difference between remote and meter readings.

STATEMENT OF POLICY

1. Pursuant to Section 185.34 of the Public Service Commission Administrative
Code, the Janesville Water and Wastewater Ultility will charge (back bill) for
water and wastewater service for a period of two years when there is unrecorded
ROM consumption.

2. “Unrecorded ROM consumption” is defined as the base meter reading less ROM
reading pursuant to PSC Administrative Code 185.34(2).

3. Whenever the utility discovers unrecorded ROM consumption the utility will back
bill prorated usage amounts for the previous 24 months in accordance with
Wisconsin State Statute 196.635.

4. Upon customer request, the utility will provide six months from the date of the
back bill for the customer to pay the back bill in full without interest penalties.

5. If a customer requests a six month period to repay a back bill the request will be
treated as a deferred payment agreement in accordance with PSC
Administrative Code 185.38.

6. If the customer defaults on a six month repayment agreement the entire unpaid
balance will become due and payable and will begin to accrue interest at a rate
of 1% per month in accordance with PSC Administrative Code 185.33(10)(a).

Page 17 of 54



196.635 Unbilled utility service. All service supplied by a public utility must be billed within 2 years of
such service. No customer shall be liable for unbilled service 2 years after the date of the service unless:

(1) The utility made a reasonable effort to measure the service, but the customer did not allow the utility
access to any device, including but not limited to a meter, necessary to measure service.

(2) The customer obtained the service by fraud or deception, including but not limited to theft or tampering
with any device, including but not limited to a meter, necessary to measure service.

(3) The customer obtained the service by negligent interference by the customer or the customer's agent with
equipment necessary to measure service and the interference causes service to go unmeasured.

History: 1977 ¢. 62; 1981 c. 179, 391; 1989 a. 40.
Cross-reference: See also s. PSC 113.0924, Wis. adm. code.

Page 18 of 54


https://docs.legis.wisconsin.gov/document/acts/1977/62
https://docs.legis.wisconsin.gov/document/acts/1981/179
https://docs.legis.wisconsin.gov/document/acts/1981/391
https://docs.legis.wisconsin.gov/document/acts/1989/40
https://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0924

Sanitary Sewer Billing Policy

Policy Purpose

The McFarland Utilities are responsible for maintenance and operation of water
and wastewater treatment and distribution systems. Each property owner is
responsible for installation, maintenance and repair of water piping from the curb
stop to the main building and wastewater piping from the sanitary main to the
main building and all plumbing inside the building.

This policy is intended to ensure that customers are billed consistently and
appropriately for sewer service. Billing of water service is dictated by the Public
Service Commission (PSC) through the rules contained in Chapter 196 Wis. Stats.
and Chapter 185 Wis. Admin. Code. The PSC does not regulate the billing of
sewer rates or usage. Therefore it is necessary to have a policy in place regarding
sewer billing.

Discrimination in Rates

McFarland Utilities bills sewer usage based on the water usage associated with
the customer’s account. Chapter PSC 185.15 Wis. Admin. Code, as well as
Chapters 196.22 and 196.60 Wis. Stats. prohibit free or discriminatory service.
The PSC’s interpretation of these rules is that is if the water goes through the
meter, and the meter tests accurately, the service must be billed. Therefore
McFarland Utilities position based on these rules is that the sewer usage must
also be billed to the customer.

Backbilling

The PSC rules regarding stopped or under registering water meters is that water
consumption may be billed or prorated within the last 24 months. This
interpretation is contained both in Chapter PSC 185.34(2) Wis. Admin. Code and
Wis. Stats 196.635. McFarland Utilities’ position based on these rules is that
sewer usage may also be back billed or prorated for a period not to exceed 24
months.

If the water meter is over registering Chapter PSC 185.34(3) Wis. Admin. Code
provides that prorated amounts shall be refunded to the customer for a period up
to six years.
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Based upon these rules McFarland Utilities position is that sewer usage will also
be back billed or refunded in accordance with these rules.

Dispute Procedures

The utility’s obligation to the customer if a water utility charge is disputed is
contained in Chapter PSC 185.39 Wis. Admin. Code. Those obligations stated
briefly are: to investigate the concern promptly, advise the customer of the result
of the investigation, attempt to resolve the dispute, and offer a deferred payment
agreement if reasonable. McFarland Utilities shall follow these procedures when
attempting to resolve disputes regarding billing for sewer.

If the customer’s concern is not resolved by the utility they may contact the PSC.
Chapter 66.0821(5)(a) Wis. Stats states that “if a user of sewer service complains
to the public service commission that rates, rules and practices are unreasonable
or unjustly discriminatory....the public service commission shall investigate the
complaint”.

Therefore if a customer’s complaint regarding the billing practice of McFarland
Utilities as stated in this document, and the issue cannot be resolved with the
utility, the customer has the right to file a complaint with the PSC
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Belleville Municipal Water and Sewer Utility
24 West Main Street

Post Office Box 79

Belleville, WI 53508

Phone (608)424-3341

Fax (608)424-3423

SEWER USE ADJUSTMENT POLICY

Policy

The Belleville Municipal Water and Sewer Utility are responsible for maintenance and operation
of water and wastewater treatment and distribution systems. Each property owner is responsible
for installation, maintenance and repair of water piping from the curb stop to the main building
and wastewater piping from the connection to the service lateral to the main building and all
plumbing inside the building.

This policy is intended to address high sewer usage charges caused by water pipe breaks (leaks)
or appliance failures that develop inside a building. If the sewer usage is from an outside faucet
and can be proved what portion of the use did not go down the sanitary sewer, those gallons
could be adjusted on the sewer portion of the billing. This policy only addresses usage that is
catastrophic in nature and most of the time beyond the control of the customer.

An adjustment may be considered if usage is at least 150% above the customer’s average usage
determined by the previous twelve billing cycles. Where a customer has not occupied or owned
the property for a least twelve cycles, an average of any cycles available will be used.

Applicability
A sewer charge adjustment will be considered if the high usage is a result of:

» A cracked or broken water pipe inside of a building. Such a leak would typically result
from a frozen pipe during the winter, a deteriorated pipe or pipe fitting.

» A defect or malfunction in appliances or plumbing fixtures such as toilets, faucets, water
softeners, water heaters, boilers, or furnace humidifiers located in a building or an area
where the leak or failure may go unnoticed until a high bill occurs.

» An outside faucet not used for watering and it can be proven what portion of the gallons
used did not go down the sanitary sewer.

» When the utility informs you to keep your water running so the pipes do not freeze.
When this occurs, the water and sewer bill will be adjusted.

> An error in the meter reading.

A sewer charge adjustment will not be considered in the following cases:

» Customer failed to make repairs to a pipe, appliance or fixture known to have defects or
be in need of repair.

> High usage occurred more that 30 days after customer received a high bill or high usage
notice.

» Customer is unwilling to allow the Utility staff access or entry to inspect the reported
leak/or repairs made.

» High usage is because of watering of lawns, trees or gardens.

> High usage is because of failure to turn off sprinklers, hoses, or sprinkler systems.

K:\Policies\Sewer Use Adjustment Policy.doc — Approved 6/21/2010 Page 1 of 2
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> High usage is due to negligent water use or other incident within the customer’s control.

» The customer has an outstanding delinquent balance. The customer must submit payment
for the outstanding delinquent balance or sign a deferred payment agreement prior to
requesting adjustment.

Application Process

In order for any adjustment to be made, a customer must apply for a billing adjustment by
completing a Request for Sewer Use Adjustment. Customers must submit Request to the Village
Hall within 20 days of the billing date where the excessive use was included. Customers must
pay at least the amount of the previous 12 month’s average bill and continue to pay subsequent
bills during the time the application is under review.

Application Review Process and Appeals

The Public Works and Parks Committee shall review the Request for Sewer Use Adjustment at
its monthly meeting. As part of the review process, the Committee may request an inspection by
Utility staff of the property where the usage occurred.

The Committee will notify the applicant of its determination whether or not the case is eligible
for an adjustment within 30 days of receiving the Request. If the case is determined to be
eligible for an adjustment the Committee will authorize the adjustment to be applied to the next
billing cycle or a revised bill will be sent.

Applicants may appeal a Committee decision to the Village Board. If the customer appeals to
the Village Board, the Board shall consider the application within 30 days of the date of appeal
and issue a decision within 30 days of hearing the appeal.

Adjustment Terms

Sewer Usage Charges

In cases where a customer shows sufficient evidence to the Committee that water usage was not
discharged to the sanitary sewer system, full credit of sewer usage charges above the customer’s
previous 12 months average usage will be considered.

In cases where water usage was discharged to the sanitary sewer system, an adjustment of sewer
usage charges above the customer’s previous 12 months average usage will be considered with
limitation to the number of adjustments allowed during the customer’s tenancy and/or ownership
of the property during a five-year period as follows:
> First occurrence is eligible for adjustment of 100% of sewer amount above the monthly
average of the previous 12 months.
» Second occurrence is eligible for adjustment of 75% of sewer usage amount above the
monthly average of the previous 12 months.
» Third occurrence is eligible for adjustment of 50% of sewer usage amount above the
monthly average of the previous 12 months.
» Fourth and subsequent occurrences are not eligible for an adjustment.

Water Usage Charges

The State of Wisconsin Public Service Commission regulations require customer to pay for
water usage. Water charges will not be reduced in the event of a leak. The Utility will only
adjust the customer’s water charges if it requires them to run water for some reason or if the
meter is found to be defective.

K:\Policies\Sewer Use Adjustment Policy.doc — Approved 6/21/2010 Page 2 of 2

Page 22 of 54



City of Portage

LEAK ADJUSTMENT POLICY
Policy
The Portage Utilities Department is responsible for maintenance and operation of water
and wastewater treatment and distribution systems. Each property owner is responsible
for installation, maintenance and repair of water piping from the curb stop to the main
building and wastewater piping from the sanitary main to the main building and all
plumbing inside the building.

This policy is intended to address high sewer usage charges caused by water pipe
breaks (leaks) or appliance failures that develop inside a building. As further defined
hereafter, this policy addresses only those leaks that are catastrophic in nature and
beyond the control of the customer.

When such a leak occurs, adjustment of sewer charges may be considered if usage
during the leak is at least 150% above the customer’s average usage determined by the
previous twelve billing cycles. Where a customer has not occupied or owned the
property for at least twelve billing cycles, an average of any billing cycles available will
be used. The leak must be non-preventable and be located in the service line on the
customer’s side of the meter. A leak adjustment may be granted whether the leak
occurred inside or outside the building served.

Applicability

An adjustment to the sewer usage charge will be considered only if the high usage is a
result of:

® A cracked or broken water pipe inside of a building. Such a leak would typically
result from a frozen pipe during the winter, a deteriorated pipe or pipe fitting.

@ A defect or malfunction in appliances or plumbing fixtures such as toilets, faucets,
water softeners, water heaters, boilers or furnace humidifiers located in a vacant
building or an area where the leak or failure may go unnoticed until a high bill
occurs.

A sewer usage charge adjustment will not be considered in the following cases:

@ Customer failed to make repairs to a pipe, appliance or fixture known to have
defects or be in need of repair.

@ High usage occurred more than 30 days after customer received a high bill or high
usage notice from the Portage Ultilities Department.

@ Customer is unwilling to allow Utility staff access or entry to inspect the reported leak
and/or repairs made.

12/4/2014
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® High usage is due to watering of lawns, trees or gardens or filling of swimming pools.
@ High usage is due to failure to turn off hoses, sprinklers or sprinkler systems.

@ High usage is due to negligent water use or other incident within the customer’s
control.

@ The customer has an outstanding delinquent balance. (Submit payment for
delinquent balance or sign a deferred payment agreement prior to requesting
adjustment).

@ The customer was granted an adjustment to their sewer usage utility bill within the
last 24 months at a specific location (adjustments may be granted to same customer
at other locations).

I Application Process

A customer may apply for a billing adjustment by submitting a written statement to the
Utilities Office explaining the details of the leak, including:

~Location of leak, how the leak occurred and date it was discovered,

~Confirmation that the leak was corrected,

~Customer address and contact information during normal business hours.

Such Application for Leak Adjustment shall be submitted within 30 days of the billing
date where the excessive use was included. It is strongly suggested that the customer
pay at least the amount of an “average” bill and continue to pay subsequent bills during
the time the application is under review.

L. Application Review Process and Appeals

A committee consisting of the Finance Director, Utility Superintendent and Utility Clerk
shall review Leak Adjustment Applications on a monthly basis. As part of the review
process, the committee may request an inspection by Utility staff of the property where
the leak occurred.

The committee will notify the applicant of its determination whether the case is eligible
for an adjustment within 30 days of receiving the application. If the case is determined
to be eligible for a leak adjustment, the committee will authorize the adjustment to be
applied to the next billing cycle.

Applicants may appeal a committee decision to the Municipal Services and Utilities
Committee. A customer wishing to appeal a decision may contact the Finance Director
to arrange consideration before the Municipal Services and Utilities Committee. The
Municipal Services & Utilities Committee shall consider the application within 30 days of
the date of appeal and issue a decision within 60 days of the date of appeal.

12/4/2014
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Hil. Adiustment Terms

Water Usage Charges

State of Wisconsin Public Service Commission regulations require customers to.pay at
least the cost of the Ultility providing the water lost due to a leak. Water charges will not
be reduced in the event of a leak.

Sewer Usage Charges

In cases where a customer shows sufficient evidence to the committee that all water
usage during a leak was not discharged to the sanitary sewer system, full credit of the
sewer usage charges above the customer’s average usage will be granted.

Please note that leak adjustment applications are subject to the Applicability section
above and a recurring plumbing or appliance leak is not eligible for multiple leak
adjustments where the customer has failed to make necessary repairs to prevent the
leak from recurring.

Approved by Common Council January 8, 2015.

12/4/2014
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Oregon WI

Credit for Water Not Discharged to Sewer.

If a portion of the water furnished to any customer is not discharged into the sewer system, the
quantity of such water will be deducted in computing the charge for sewer service provided a meter
has been installed to measure such water. The customer must, at their own expense, make
necessary changes in the water piping and install couplings so that a meter can be set.
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Stoughton, WI

Hide Wastewater Rates...

Wastewater Rates for 5/8" meter.

Customer Charge: $7.32 per month.
Volume Charge:
Flat rate: $4.93 per 1,000 gallons.

Hide Wastewater Rate Details...

Stoughton Utilities has been authorized by the City of Stoughton City Council to charge the above rates for service effective Wednesday, December
31, 2014.

Authority: Wastewater Utility rates are not regulated and are set by the Stoughton Utilities Committee and Stoughton Common Council.
High Strength Wastes: Charges for non-residential strength wastewater are available in the rate structure available at the Utilities office.

Wastewater Credits: Stoughton Utilities does not offer sewer or wastewater billing credits unless you have a secondary "water-only" meter installed
to measure any usage that is sewer-exempt. In addition to your plumbing costs, Stoughton Utilities charges a one-time installation fee of $45.00 to
set and activate the second meter. Ongoing charges include a $9.00 customer charge, and any metered usage is billed at $2.82 per 1,000 gallons.
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Current McFarland Water Utility Back Billing as
regulated by the WI PSC

From PSC Code 185

PSC 185.34 Adjustment of bills (ROM).

(1) STOPPED ROM. A stopped ROM is defined as one that has recorded zero consumption during
the last meter reading period. The consumption that was measured by the base meter and
not recorded by the remote register shall be backbilled as current consumption. The usage
backbilled as current consumption shall not exceed the customer's average usage per billing
period based on the latest 12-months usage. Any amount greater than this usage shall be
backbilled pursuant to sub. (2).

(2) STOPPED AND UNDER-REGISTERING ROM. Unrecorded ROM consumption (base meter reading

less ROM reading) resulting from sub. (1) or an under-registering ROM shall be prorated from

the date of the last base meter reading. Pursuant to s. 196.635, Stats., the utility may backbill for
prorated amounts associated with the last 24 months.

(3) OVER-REGISTERING ROM. A ROM over registration (OM reading less base meter reading)

shall be prorated from the date of the last base meter reading. The utility shall refund prorated

amounts associated with the period since the meter was installed or last tested, not to exceed the
last 6 years.

History: Cr. Register, January, 1997, No. 493, eff. 2-1-97.

Proposed McFarland Sewer Utility Back Billing

7/9/19jh

Sewer usage calculations will be based on the actual water usage associated with the account in
question and will be back billed no more than up to the last 24 months. This back billing includes
any base charges not collected in the last 24 months.

Proposed McFarland Storm Sewer Utility Back
Billing

7/9/19jh
Storm Sewer calculations or recalculations will based on the actual Residential Equivalency
Units for a property in question using the most current rate(s) on file with the utility. This back

billing includes any base charges not collected in the last 24 months.
h:\current and proposed mcfarland water utility back billing as regulated by the wi psc.docx
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Current Appeals Process for McFarland Public
Utilities

From the Village of McFarland Code of Ordinances
Sec. 47-148. - Appeal procedures.

Any user, affected by any decision, action, or determination, including cease and desist
orders, made by the interpreting or implementing provision of this Article may file with the
Village a written request for reconsideration within ten days of the date of such decision, action,
or determination, setting forth in detail the facts supporting the user's request for reconsideration.
The Village upon receiving the request for reconsideration shall publish the request in the official
newspaper. The Public Utilities Committee shall render a decision on the request for
reconsideration of the user in writing within 15 days of receipt of request. If the ruling on the
request for reconsideration made by the Public Utilities Committee is unsatisfactory, the person
requesting reconsideration may, within ten days after notification of the action, file a written
appeal with the Village Board.

(Code 1998, § 9-2-7(i))
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VILLAGE BOARD SUMMARY SHEET

MEETING DATE: Tuesday, August 20, 2019
SECTION: Business

DEPARTMENT: Public Works

CONTACT: Jim Hessling, Public Works Director

AGENDA ITEM: Discuss and action on Main Street change order to replace hydrants
in the North Autumn and Timber Lane areas of the project and
additional storm sewer work on Scott Street.

PREVIOUS ACTION:

ISSUE SUMMARY:

The Department of Public Works is requesting a change order to facilitate the replacement of
approximately 12 additional fire hydrants as part of the Main Street reconstruction project.

The hydrants in question are approximately 60 years old. Parts for these hydrants are non-
existent. We do not have any salvage hydrants of that style in our possession.

I do not know why these hydrants were not included in the original scope of work that was
approved last year. Past practice, from my observation, is that when an overlay was planned,
only the pavement and curb portion of the road was looked at.

The reason for asking for this change order is that these hydrant replacements are located in an
area that is slated to be pulverized and overlayed (resurfaced). Most of these hydrants are in the
North Autumn and Timber Lane areas. It would not be prudent to wait and in a few years do the
work and risk damage to the newer pavement. Most likely, in today's dollars, it would also be
more costly to do the work at a later date.

The fire department is in agreement that these fire hydrants should be replaced.

The other request is to add additional storm sewer inlets and piping in the area of the Scott
Street and Tina intersection. After this project was bid, it was discovered through maintenance
work, that the current inlet and piping is not correct. We are proposing to add additional piping
and inlets in order to improve the drainage in the area. This would be the optimal time to correct
this and have a better end product.

At the time of this writing, the only supplemental information that we have, are maps of the
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areas requiring additional work. It is anticipated that we will have a more definite cost at the
utility meeting.

FINANCIAL/BUDGET IMPACT:

VILLAGE PLAN REFERENCE:

ORDINANCE REFERENCE:

BOARD, COMMISSION OR COMMITTEE RECOMMENDATION:

ATTACHMENTS:

1. Hydrant Replacement Map
MC 148 SHEETS- Scott Street Storm Sewer
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VILLAGE BOARD SUMMARY SHEET

MEETING DATE: Tuesday, August 20, 2019
SECTION: Business

DEPARTMENT: Public Works

CONTACT: Jim Hessling, Public Works Director

AGENDA ITEM: Discuss 2019 WI DNR Sanitary Survey Report and Notice of
Noncompliance for McFarland Waterworks

PREVIOUS ACTION:

ISSUE SUMMARY:

A Sanitary Survey, performed by the WI DNR, was recently completed for the McFarland
Waterworks.

A Sanitary Survey is the inspection of a municipalities water system. These inspections are
conducted every 3 years. Records indicate that these inspections go back to 1991 and were
performed annually until 2007. Overall the village has been receiving good reports.

While this report lists some deficiencies, we are in pretty good shape, although we can be better.

We do have items that need to be addressed and those are listed in the report.

FINANCIAL/BUDGET IMPACT:

VILLAGE PLAN REFERENCE:

ORDINANCE REFERENCE:

BOARD, COMMISSION OR COMMITTEE RECOMMENDATION:

ATTACHMENTS:
1. 2019 Sanitary Survey Report
2. 2019 Sanitary survey (waterworks) response letter to DNR
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State of Wisconsin

DEPARTMENT OF NATURAL RESOURCES
3911 Fish Hatchery Road

Fitchburg Wi 53711-5397

Tony Evers, Governor
Preston D. Cole, Secretary
Telaphone 608-266-2621

Toll Free 1-888-936-7463 WISCONS
TTY Access via relay -7 DEPT, OF NATURAL RESOURCES

July 19, 2019

PWS ID#: 11302412
McFarland Waterworks
Jim Hessling, McFarland, WI
Director of Public Works MC - Dane County
5115 Terminal Drive
McFarland, W1 53558-9426

Subject: Sanitary Survey Report and Notice of Noncompliance
Dear Jim Hessling:

The purpose of a sanitary survey is to evaluate the system’s source, facilities, equipment, operation, maintenance,
and management as they relate to providing safe drinking water. The sanitary survey is also an opportunity to
update the Department’s records, provide technical assistance, and identify potential risks that may adversely
affect drinking water quality. This Sanitary Survey Report also serves as a Notice of Noncompliance.

On July 15, 2019, Dave Barkhahn conducted a sanitary survey of your water system, McFarland Waterworks.
During the sanitary survey John Venturino and Mike Schulte were present. At the completion of the survey, you,
John, and Mike were briefed on the preliminary findings. This report outlines the final findings, discusses
problems that need to be addressed, and timelines for corrective action where appropriate.

A plan for corrective action, including a work schedule must be completed by September 2, 2019. A proposed
cotrective action plan and schedule is included below. Please contact me to discuss this before September 2, 2019.
Depending on the type of corrective action you employ, you may need to obtain prior approval and submit
additional plans to the Department.

System Summary

The Village of McFarland is located in central Dane County and is just south of the City of Madison. The
water system is owned by the Village and began operation in 1941 for general use and fire protection. The
present water system consists of three deep sandstone wells, two elevated storage tanks with a combined
capacity of 1,250,000 gallons, and a distribution system consisting of 239,126 feet of water mains. At each
well, chlorine is added for disinfection purposes and fluoride is added for dental health protection. Each well
is equipped with natural gas engines and right-angle gear drives to operate the well pumps when electrical
power is out. The engines are routinely operated.

Significant Deficiencies

During the sanitary survey, one significant deficiency was identified but has already been corrected - the second
airline at well 3 was plugged. Significant deficiencies indicate noncompliance with one or more Wisconsin
Administrative Codes and/or represent an immediate health risk to consumers.

asarain gov Naturally WISCONSIN (@Wm
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Jim Hessling, Director of Public Works — July 19, 2019 2

Deficiencies

During the sanitary survey, four deficiencies were identified. Two deficiencies have already been corrected - the
current water system map was submitted and the potential cross connection in one wellhouse was eliminated.
Deficiencies are problems in the drinking water system that have the potential to cause serious health risks or
represent long-term health risks to consumers. These deficiencies may indicate noncompliance with one or more
Wisconsin Administrative Codes. Corrective action should be completed for these deficiencies as soon as
possible,

Deficiency Compliance Due Date {Code Citation
1. The system does not have a schedule/plan for capital [08/19/2019 810.03,
improvements & infrastructure replacement. 810.13(1)a)
2. One pump house is not adequately maintained. 10/19/2019 811.25

Discussion and Schedule for Correction of Deficiencies;

s A schedule is needed to routinely pull and inspect each well pump. It is not known when the pumps were
last pulled. We recommend that each pump be pulled at least once every 10 years. Rehabilitation of the
wells, upgrades to the distribution piping, replacement of the auxiliary engines, and upgrades to the well
houses, could also occur at the same time that the pumps are pulled. Other equipment also needs to be
routinely maintained or replaced. Equipment such as tripods and safety harnesses for entering confined
spaces; and climbing harnesses and climbing devices for climbing the elevated tanks, also need to be
upgraded or replaced. These upgrades and maintenance items are not being kept up with at the McFarland
Water Utility. Please submit a schedule to me for pulling each well pump by August 19, 2019 and let me
know the utility’s plans for routinely scheduling such maintenance.

e [t appears that the roof hatch at well 4 has been leaking for some time and water damage has occurred.
The roof hatch is required to be water tight and repairs to the roof hatch and possibly the roof are now
needed. This work should be done by October 19, 2019,

Recommendations
During the sanitary survey, four recommendations were identified. Recommendations are problems in the water
system that hinder your public water system from consistently providing safe drinking water to consumers.

Recommendation

1. Sampling faucets and/or faucet locations are not appropriate for each type of sample.

2. The water system has not had a PSC rate case within the last 5 years.

3. A means to prevent pipe sweating is not provided at this facility.

4. The pump discharge piping at each well is not adequately protected from corrosion.

Discussion of Recommendations:

+ Routine sampling for coliform bacteria at elevated tanks is recommended. There are sample taps in the
pits at the base of both elevated tanks. It would be preferable to have the taps located above the floor
elevation to make sampling easier and to avoid safety issues with possible confined spaces. A drain line
that discharges to the sump pit in the valve vault would prevent excess water from collecting on the floor.
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Jim Hessling, Director of Public Works — July 19, 2019

Our records show that the last water rate increase for McFarland became effective October 10, 2010. We
recommend that rates be reviewed at least every 5 years and adjusted as needed to keep up with rising
costs of operating and maintaining a water system. The PSC records show that residential customers in
McFarland pay $57.05 per quarter for using 18,750 gallons of water. The average price for all utilities in
Dane County is $98.37 and the average price for all class C utilities in the stafe is $95.25 for using the
same amount of water. If water rates are periodically adjusted customers are less shocked by the
increases. Although current revenues from water rates and charges appear to cover water system costs,
there are several things that have not been upgraded or properly maintained in the water system.

Excessive moisture was apparent inside each well house. Water puddling on the floors has contributed to
paint failure on the floors. The electrical control boxes, and possibly the controls themselves, also show
signs of corrosion, A means for dehumidification would help reduce corrosion and prolong the life of all
metal surfaces, including the electrical controls. High efficiency commercial dehumidifiers work well in
pump houses, or the addition of air conditioning have been beneficial at other utilities.

The discharge piping inside each well house has not been painted recently and the pipes are corroding. In
addition to removing the moisture inside each well house, it is important to paint the pipes to help prevent

corrosion and premature failure of the pipes and connections.

Non-conforming Features

During the sanitary survey, seven nonconforming features were identified. Nonconforming features are things that

existed in a water system before a code change became effective. These features were approved at the time of

construction or installation but due to changes in the code, would not be approved for new installations.

Correction of these features is not required until a health risk is identified, the feature causes problems with the
operation of the water system, or major changes or remodeling occurs. The following items were identified as

nonconforming features.

Non-conforming Deficiency

Current Code Citation

1. The overflow of one elevated storage facility is not brought down to within 12
to 24 inches of the ground surface and facing downward.

811.64(4)(a)

2. The vent on one elevated storage facility does not meet present code
requirements.

811.64(8)(c)

3. The required sample taps are not installed in the well discharge piping.

811.37(5)(b)

4. Secondary containment Is not provided for all chemicals.

811.393)(d)

3. The proper housing or a separate chemical room is not provided.

811.40(1)(L), 811.51(1),
and 811.51(2)(2)

6. There is not at least one adequately sized well vent installed through the well {811.36(1)
pump casing, well seal, or concrete pump base at two wells,
7. The pump base at one well is not adequate. 811.31(1)

Discussion of Non-conforming Features:

e The discharge of the overflow pipe on the Burma Road tank discharges horizontally, 42 inches above the
splash pad. Current code requires the discharge to face downward and end 12-24 inches above the splash

pad.
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Jim Hessling, Director of Public Works — July 19, 2019 4

o The vent on top of the Holscher Road tank does not meet present code requirements. The current code
requires skirted sides that totally cover the screen when viewing the vent cap from the side. The picture
below is the vent as shown in the last inspection report from Dixon Engineering.

e Entry point sample taps are needed for the proper collection of inorganic, radiological, synthetic organic,
and volatile organic samples. Entry point sample taps are needed at wells 1 and 3, after chemical addition.
To obtain a water sample representing finished water quality, a water service lateral needs to be brought
back into the buildings and fitted with a sampling faucet after being connected to the water main outside
the buildings. All sampling faucets must be installed to terminate a minimum of 12 inches above the
floor, have a down—turned smooth end spout, be constructed of metal, have a minimum spout diameter of
0.25 inches, and be located in an area accessible for sampling. The tap in the meter test room at well 4 can
be used as an entry point tap when well 4 is running.

e Secondary containment for all chemical tanks is not provided. Secondary containment capable of holding
the contents of each chemical tank is needed for all new chemical storage rooms. At new installations,
secondary containment must be provided for the solution tank being used and all containers being stored.

e Separate chemical rooms with proper ventilation for all chemicals are now required at new installations.
Separate chemical rooms are not provided at wells 1 and 3. Separate chemical rooms are recommended
for chemical storage at all wells.

o Newly constructed wells are required to have vents with a minimum diameter of 2 inches. It appears the
vents at wells | and 3 are undersized.

e Newly constructed wells are required to have concrete pump bases that are at least 12 inches above the
pump station floor and the protective grouted casing must extend a minimum of one inch above the

concrete pump base. The pump base at well 1 is not at least 12 inches high.

Water Quality Monitoring and Reporting

Your water system has an excellent record of compliance with monitoring and reporting requirements for the last
four years. All samples were collected within the appropriate monitoring periods and the results were reported to
the Department, as required. We appreciate your samplers’ continued efforts in complying with these Safe
Drinking Water Act requirements. There are no water quality concerns with the McFarland water system.
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A review of Department records shows an excellent history of bacteriological sampling for the last 4-year period.
At least 10 samples are now required from the distribution system each month. Records show that these samples
have been collected each month. The required numbers of quarterly raw water samples have also been submitted.
Samples were collected at 12 different locations throughout the distribution system and on different days
throughout each month. No coliform positive samples were reported.

The fluoridation program for the McFarland water system has an excellent history of sample submission for the
last 3-year period. All monthly split samples were collected and were submitted to the State Lab of Hygiene, as
required. The average residual reported by the State Lab for the most recent twelve-monthly split samples
submifted in the last year was 0.76 mg/L and the average residual reported by the operators was 0.71 mg/L for the
same period. The operators’ fluoride split sampling results compared favorably to those obtained by the State Lab
of Hygiene. This shows that the operators are doing a good job when performing the fluoride residual tests and
that the testing equipment used to run these analyses is functioning properly.

The monitoring requirements for McFarland for 2019 show that one Disinfection Byproduct sampie is needed
from the distribution system in the third quarter. This sample is required to be collected from site D11, 4802
Marsh Road, outside faucet. Routine coliform bacteria (10 distribution samples in each month and one raw water
sample each quarter from each well) and monthly fluoride split samples are also needed.

Lead and Copper Monitoring
You are encouraged to have processes in place for flushing your system any time the water remains stagnant for

an extended period and prior to anyone using the water, but do not perform either fixture or facility-wide flushing
prior to the lead and copper sampling event. Flushing of the lines six hours before sample collection is not
allowed by the Lead and Copper Rule. Home owners should be advised to remove and clean the aerators on a
regular basis, but not prior to collecting the lead and copper samples. Samples should be collected under typical
conditions, after the water sits for at least six hours.

We have been informed that the US EPA will be revising the Lead and Copper Rule. The Department is also
stepping up state wide efforts to reduce consumer’s exposure to any amount of lead coming from their drinking
water. One part of the new rule will likely require utilities to have a more defailed inventory of their water system,
including materials on the customer side of the curb box, and possibly including what materials are used inside
each service. These requirements are also in our current codes (ss. NR 809.119 and 809.547(1)(b), Wisconsin
Administrative Codes), but will likely be strictly enforced in the future. You should continue to collect materials
information where possible during normal operations, including checking service line materials when reading
meters or performing maintenance activities including meter replacements, complaints, cross connection
inspections, and all construction activities. GIS systems are often capable of storing this type of information. In
addition, the Department is asking all water systems to review their lead and copper sites to ensure that all sites
are appropriate locations (kitchen or bathroom sinks) and that sites meet the required Tier criteria. We have
reviewed your water system’s {ead and copper maonitoring history. It appears that all sites used are appropriate.
Currently, there are 27 lead/copper sites on the monitoring site plan and all site are Tier 3.

Homes with lead services are required to be included as Tier 1 sites if any part of the service is lead, including the
gooseneck, the Utility portion, or the customer portion. To be classified as a Tier 1 site, the home must have a
lead service line or have copper plumbing with lead solder and be constructed between January 1, 1983 and
September 30, 1984. If the home was not built within this time, it should be classified as a Tier 3 site, if buiit prior
to 1983, If lead is detected at levels greater than 15 pg/l. in a home, we are asking that the homeowners be
notified within 24 hours, even if the current code requirement is 30 days.

Your water system will be required to collect at least 20 lead and copper samples between June 1 and September
30, 2020. Let me know if you would like to make any changes to your monitoring sites before that time.
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Required Reports, Records, and Utility Programs

It appears that the Village’s cross connection control ordinance (Article II, Division 3, §47-60 through §47-67) is
properly enforced. Residential, public authority, and multifamily residential services are inspected by utility
personnel when meters are changed. Records are kept of each inspection. Public education materials are included
with each CCR, each year. Commercial services are required to have inspections made and submit a report to the
Utility. The required annual inspection summary reports have been submitted to the Department. These reports
are required to be submitted before March 1 of each year. The 2018 summary report was received on February 27,
2019. The 2018 report shows that inspections were made at 10 residential, 208 commercial, and 12 public
authority services. The frequency of inspections at commercial and public authority services meets the
requirements for those types of services. Since fewer residential meters were changed, fewer cross connection
inspections were also made. As long as all the residential services are inspected in a ten-year period, the
requirements will be met. The Utility may want to change some residential meters sooner and make inspections so
that all inspections won’t be needed in a one- or two-year period.

It appears that the Village’s private well abandonment and permitting ordinance (Article I, Division 2, §47-44
through §47-51) is also properly enforced. There are two known wells within the Village and they each have
current permits. The Village’s ordinance requires the proper abandonment of all unused, unsafe, or improperly
constructed private wells located on premises served by the Village water supply. Current well operational
permits are required to be kept on file for periodic review by Department personnel. As properties are annexed
and served municipal water, the well owners should be notified of the requirements in the Village’s ordinance.

Hydrant flushing and valve exercising programs are also required and it appears that the Utility has done a good
job with these programs. System hydrants are typically flushed once per year and dead-end hydrants are typically
flushed twice per year. About 1/3 of the valves are exercised each year. Excellent records of all hydrant and valve
maintenance are kept.

The 750,000-gallon elevated tank on Holscher Road was last inspected on October 27, 2015. The inspection
report from 2015 is on file. The 500,000-gallon elevated tank on Burma Road was last inspected on October 11,
2017. The inspection report is also on file. Detailed interior inspections of all water storage facilities are required
at least once every five years. Inspection reports are also required to be submitted to the Department when the 5-
year tank inspection is completed. In addition to the 5-year interior inspections, the screens on the vents and
overflow pipes, as well as the integrity of the gaskets on the hatches, are required to be checked at least once per
year and documented. We also recommend that the overflow screen be cleaned during the annual checks.

The monthly pumpage reports must be completely filled out and submitted to the Department on or before the
tenth day of the following month. In the last 3% years, it appears that all reports were filled out properly and all
reports were submitted on time.

On October 23, 2018, America’s Water Infrastructure Act (AWIA) was signed into law. Under the new law,
municipal water systems serving more than 3,300 people will be required to develop or update risk and resilience
assessments and emergency response plans (ERPs). The law includes components that the risk assessments and
ERPs must address and establishes deadlines by which water systems are required to certify to EPA completion of
the risk assessment and ERP. EPA’s Water Security Division is currently working to develop the tools, resources,
and procedures that water systems need to comply with AWIA. Water systems with populations between 3,300
and 50,000 will be required to conduct a risk and resilience assessment and submit certification of its completion
to the EPA by June 30, 2021. Your utility will also be required to update an emergency response plan and certify
completion to the EPA by December 30. 2021. The risk and resilience assessments will be required to be
reviewed every 5 years and recertified to EPA. Then, within six months, your utility will be required to recertify
that you have reviewed and revised the emergency response plan. You will be notified of the details of the
requirements when they are available. EPA is also expected to publish guidance on the new requirements. For
more information, go to: https://www.epa.gov/waterresilience/americas-water-infrastructure-act-2018-risk-
assessments-and-emergency-response-plans .
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Qur records show that the Utility has distributed the required Consumer Confidence Reports (CCRs). All reports
were complete, and it appears that the reports were properly distributed. The completed certification forms were
also sent to this office. The CCRs must continue to be distributed before July 1 of every year. Please continue to
send me copies of the final reports and the completed certification forms. A copy of the 2018 CCR and the
completed certification form were received on June 3, 2019.

Certified Operator

Chapter NR 114, Wisconsin Administrative Code, specifies the requirements for certified waterworks operators.
To be fully certified for the McFarland water system, the Utility must employ at least one person that is a grade 1
operator in Distribution (D), and Groundwater (G). An operator in training is given a grade T status until proper
experience is obtained and reported. The water system must also designate the operator in charge. To maintain
their certification, all operators must attend continuing education classes and submit their credits when renewing
their certificates.

Qur records show that Jim Hessling is the operator in charge. Jim has Grade 1 certification in [> and G. Jim’s
certification is good until June I, 2021 when he will need to renew with the proper number of continuing
education credits. Qur records also show that Brett Brandt, Jack Kelln, David Pospyhalla, John Venturino,
Bradley Warren, and Mark Weber are certified at Grade 1 in subclasses D and G. David Pospyhalla also has
Grade T certification in Iron Removal (I). Mike Schulte has Grade T certification in D and G. When Mike has the
appropriate experience in each subclass he should submit the experience form and become fully certified as a
Grade | operator.

Reviewable Projecis

I would like to remind the utility that plans and specifications for any waterworks improvements or modifications
must be prepared by a professional engineer registered in the State of Wisconsin and approved by this Department
prior to installation or construction. This includes projects such as raising the pump base height at well 1,
modifying the well vents at wells I and 3, and adding chemical rooms at wells 1 and 3. The requirements in Wis.
Adm. Code § NR 108 should be reviewed prior to starting these and other projects to see if the projects are
reviewable. ‘

Improvements Since the Last Sanitary Survey

The previous sanitary survey pointed out problems with the gravel base washing out beneath the overflow of the
Holscher Road elevated tank. John Venturino corrected the problem by framing up and pouring concrete around
the storm water inlet drain. John did an excellent job with the project.

On Maich 3, 2017, the Village’s Wellhead Protection Plan was approved (W-2017-0120). The approved plan is
for existing wells 1, 3, and 4, and also for future well 5. The plan includes a copy of the Village’s Wellhead
Protection Ordinance.

A new Supervisory Control and Data Acquisition (SCADA) system was purchased and installed in 2018 to
replace the antiquated control system. The new SCADA system can control the on/off operation of the well
pumps, monitor pressures, and can graph trends of all pumps and water levels. The new system also monitors the
operations of all lift stations.

Water System Security
We recommend that you conduct a daily security check of your entire drinking water system to ensure that doors

are locked and that windows are secured,

System Summary Information
A water system summary is attached. Please review it for accuracy. If there are changes that need to be made,

contact Dave Barkhahn at (608) 275-3300.
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Capacity Development Evaluation

This sanitary survey serves as an evaluation of the capabilities of your water system. This system has been
determined to have adequate technical, managerial, and financial capacity to provide safe drinking water. The
ability to plan for, achieve, and maintain compliance with applicable drinking water standards has been
demonstrated.

The next sanitary survey of your water system is scheduled to take place in 2022, Typically, you will be contacted
prior to the survey o schedule a date that is convenient.

:

Required Action

Please respond by September 2, 2019 with notification that all deficiencies have been corrected, or that you agree
to correct the deficiencies identified in this letter by the due dates, or with alternative dates for correcting these
deficiencies. Please also consider correcting the non-conforming features and recommendations discussed in this
letter.

Thank you for you and your staff’s assistance during the sanitary survey. If you have any questions, you can reach
me by phone at (608) 275-3300, by fax at (608) 275-3338, by e-mail at dave.barkhahn@wisconsin.gov, or by
postal mail at the address on this letterhead.

Siacerely,
DB
David Barkhahn

Public Water Supply Engineer

Encl.
ce: Bureau of Drinking Water/Groundwater - DG/5

Matt Schuenke, Village Administrator (email only)
Cassandra Suettinger, Village Clerk/Treasurer (email only)
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Water System Summary Information
System ID: 11302412
System Name: MCFARILLAND WATERWORKS
County: Dane
Type: Municipal Commaunity
Basin: Rock River (lower)
Population: 8527
Service Connections: ¢
Owner; JIM HESSLING
5115 TERMINAL DR
MCFARLAND, WI 53558
(608) §38-7287 Fax: (608) 838-6823
Date Security VA Complete: 05/03/2004
Date ERP Complete: 05/03/2004
Date ERP Last Exercised/Updated:
Emergency Phone: (608) 575-0115
Emergency Fax: (608) 838-7954
Emergency E-mail: police.chiefi@mctarland.wi.us

Jjim.hessling{@mecfarland. wi.us

Certified Operators
Name Lic.# |Expires Phone/Fax/E-mail Certification
BRETT BRANDT 32875 [05/01/2020 |(608) 838-7287 bbrandt2479@yahoo.com D-1, G-1
JAMES HESSLING 27118  106/01/202]1  |(608) 838-7287 jim.hessling@mcfarland. wius |D-1, G-1; plus OIC
JACK KELLN 35956 [05/01/2022 |(608) 838-7287 jack kelln@mcfarland. wius D-1, G-1
DAVID POSPYHALLA [32146 105/01/2021 |(608) 219-8995 davidpospyhalla@gmail.com |D-1, G-1,1-T
MICHAFL SCHULTE [38215 105/01/2022 |(608) 577-5080 mike.schulte@mecfarland.wi.us |D-T, G-T
JOHN VENTURINO 36847 [02/01/2022  [{608) 609-6338 johnventurino@gmail.com D-1, G-1
BRADLEY WARREN 23016 101/01/2021 |() - D-1, G-1
MARK WEBER 33321 105/01/2022 |(608) 838-7287 (608) 838-6823 D-1, G-1
mweber3370@yahoo.com
Affiliations
Name Affiliation Start Date |End Date |Primary? [Phone
JIM HESSLING SAMPLER 12/04/2015 Y 608-838-7287
JIM HESSLING OWNER 12/14/2018 Y 608-838-7287
CRAIG SHERVEN EMERGENCY [06/02/2004 Y 608-575-0115
DAVE BARKHAHN DNR_REP 07/05/2011 Y 608-275-3300
CASSANDRA SUETTINGER [PLAN CON 04/13/2018 N 608-838-3153
Entry Points and Sources of Water (Basic Data)
Source ID | Name WUWN | Status Type Source Depth {Cased |Grouted
1 Well #1 BF498 | Active ENTRY Ground 560 167 167
PT/SOURCE | Water Source
2 BF499 | Perm ENTRY Ground 60 60
Abandoned [PT/SOURCE | Water Source
3 Well #3 HI137 Active ENTRY Ground 700 260 260
PT/SOURCE | Water Source
4 Well #4 AC718 [Active ENTRY Ground 800 130 130
PT/SOURCE | Water Source
99 OLD WELL |BF500  |Reconstructed [ENTRY Ground 700
#3 Well PT/SOURCE | Water Source
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Entry Points and Scurces of Water (Misc. Data)

10

Source ID | Pump Cap. |Pump Type Lube  |Aux. Power?
1 500 Vertical Turbine |Water |Yes
2 Vertical Turbine |Water |No
3 1000 Vertical Turbine |Water |Yes
4 1000 Vertical Turbine |Water [Yes
99 560 Vertical Turbine |{Water |Yes
Storage
ID/Location |Type Vol (gah) [Firm Height to |Overflow |Aux, Mfg. |Model
Pumping |Overflow |Elev. (sea-|Power?
Capacity | {ft.) level, ft.)
(gpm)
4901 Burma |[ELEVATED | 500000 91 1047 No CB&I |Spheroid
Road TANK
5107 Holscher |ELEVATED | 750000 113 1047 No CB&I |Spheroid
Road TANK
Booster Stations
IID/Location [ Type |Firm Pumping Capacity {gpm) |Aux. Power?
None
System Interconnects
IiD/Location IType |Capacity(gpm) [ Metered? §Chemicallnjecti0n Capable? ’
None
Treatment Summary Data
Source | Type | Description Begin End Objective(s) [Pump |Cap.|Stroke|Speed |Sol. Tank |Dil.
ID Model % Yo Cap. Ratio
1 380 {Fluoridation 01/01/1960 Other LM 10 {60 53 30 0
Al71-
150FS
1 421 |Hypochlorination,|01/01/1960 Disinfection |LMI 14 {50 40 30 0
Post Aldl-
1508
2 380 |Fluoridation 01/01/196004/14/1958 | Other
3 380 |Fluoridation 01/01/1960 Other LMI 10 |60 52 30 0
Al71-
150FS
3 421 |Hypochlorination, |01/01/1960 Disinfection |LMI 24 |73 65 30 ]
Post Al51-
91SH
4 380 |Fluoridation 01/01/1960 Other LMI 10 |60 58 30 0
AAL71-
150FS
4 421 |Hypochlorination, |01/01/1960 Disinfection |LMI 24 {65 60 30 0
Post Al51-
975H
99 380 |Fluoridation 01/01/1960§01/01/1996 { Other
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System Evaluation Summary

Inspector/Reviewer Date Report Date |Type Agency |Response Due | Response Recd
BARKHAHN, DAVE  [07/15/2019 j07/19/2019 |SURVEY |DNR 09/02/2019 07/16/2019
BARKHAHN, DAVE  |07/15/2016 107/22/2016  |SURVEY  [DNR 09/05/2016 08/18/2016
BARKHAHN, DAVE  [06/05/2013 |06/14/2013 |SURVEY IDNR 07/29/2013 07/29/2013
STUNKARD, TOM 07/14/2010 [07/28/2010 |SURVEY |DNR 09/10/2010 09/09/2010
STUNKARD, TOM 11/29/2007 | 12/03/2007 |ANNUAL  |DNR
STUNKARD, TOM 11/07/2006  [11/29/2006  |SURVEY |DNR 01/29/2007 01/22/2007
STUNKARD, TOM 11/03/2005 111/09/2005 |ANNUAL [DNR
STUNKARD, TOM 11/17/2604  112/01/2004 |ANNUAL  [DNR
STUNKARD, TOM 11/06/2003 | 11/07/2003 JANNUAL |DNR
STUNKARD, TOM 11/13/20602 [11/25/2002  {ANNUAL {DNR
STUNKARD, TOM 11/27/2601 112/10/2001  |SURVEY {DNR
STUNKARD, TOM 11/15/2000 [11/16/2000 (ANNUAL {DNR
STUNKARD, TOM 12/02/1999  112/16/1999  JANNUAL {DNR
STUNKARD, TOM 12/15/1998 |12/22/1998 JANNUAL  |DNR
STUNKARD, TOM 11/12/1997 | 11/25/1997 JANNUAL |DNR
STUNKARD, TOM 11/26/1996 [12/16/1996 |SURVEY |DNR
STUNKARD, TOM 11/21/1995 |01/05/1996 JANNUAL |DNR
STUNKARD, TOM 11/10/1994 111/14/1994 |[ANNUAL |DNR
STUNKARD, TOM 11/11/1993 111/16/1993  |ANNUAL  |DNR
12/11/1991 SURVEY [DNR
Bacteriological Sampling History
Year |Distribution | Distribution [Confirmed Missed [Raw |Raw Fecal
Safe Unsafe Unsafe Samples [Safe |Unsafe |Positive?
2019 |66 0 6 N
2018 [119 0 i3 N
2017 1108 0 12 N
2016 |108 0 12 N
2015 1108 0 12 N
2014 1108 0 12 N
2013|108 0 13 N
Chemical Sampling History
Year |[Sample Group [Source ID |{Samples Taken |Missed Samples | MCL Violations
2019 INITRATE 3 1 0 0
2019 INITRATE 4 1 ) 0
2019 IFLUORIDE 7 0 0
2019 |NITRATE 1 1 0 0
2018 INITRATE 3 i 0 0
2018 |[NITRATE 4 1 0 0
2018 IFLUORIDE 12 0 0
2018 jvocC i 0 0
2018 |NITRATE 1 i 0 0
2017 {S0OC 4 1 0 0
2017 {10C 1 i 0 0
2017 |SOC 1 1 0 4]
2017 |FLUORIDE 16 0 0
2017 |PBCU 20 0 0

11
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Year |Sample Group |SourceID

Samples Taken

Missed Samples

MCL Violations

2017 |10C 3 1 0 0
2017 voC 1 0 0
2017 |1OC 4 1 0 0
2017 |VOC 1 1 0 0
2017 JRAD 3 1 0 0
2017 1SOC 3 1 0 0
2017 | VOC 4 i 0 0
2016 |NITRATE 3 1 0 0
2016 INITRATE 4 1 0 0
2016 |FLUORIDE 12 0 0
2016 {VOC 2 0 0
2016 [NITRATE 1 1 0 0
2015 |NITRATE 3 1 0 0
2015 |NITRATE 4 1 0 0
2015 |FLUORIDE 12 0 0
2015 |vVOC I i 0 0
2015 |VOC 1 0 0
2015 |NITRATE 1 1 0 0
2014 |RAD 4 I 0 0
2014 {10C 1 1 0 0
2014 RAD 1 1 0 0
2014 FLUORIDE 12 0 0
2014 [PBCU 23 0 0
2014 |VOC 3 1 0 0
2014 10C 3 1 ] 0
2014 |VOC 1 ] 0
2014 |VOC I 1 0 0
2014 |IOC 4 ] 0 0
2014 |RAD 3 I 0 0
2014 |VOC 4 I 0 0
2013 |NITRATE 3 i 0 0
2013 |NITRATE 4 ] 0 0
2013 |FLUORIDE 12 2 0
2013 |vVOC 1 0 0
2013 |VQC 1 1 0 0
2013 voC 4 1 0 ]
2013 |DBP 1 0 ]
2013 |NITRATE 1 1 0 0
Sample Group |Last Sampled

BACTI 2019

FLUORIDE 2019

HAAS 2007

JOC 2017

RAD 2017

PBCU 2017

NITRATE 2019

vOoC 2018

SOC 2017

DBP 2013

TTHM 2007
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MCL Violations
|Source ID ]Contaminant|ConcentratioulMCL | Units lViol. Start IViol. End |Continuing Operation?

None

Definitions

MCL = Maximum Contaminant Limit (as set by the Environmental Protection Agency (EPA))
BACTI = Bacteriological Sample

I0C = Sample for Inorganic Compounds
NITRATE = Nitrate Sample

PBCU = Lead and Copper Sample

RAI = Sample for Radioactivity

SOC = Sample for Synthetic Organic Compounds
VOC = Sample for Volatile Organic Compounds
FLUJORIDE = Fluoride from Fluoridation

TTHM = Total Trihalomethane Sample
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VILLAGE

Mc Fa rlan

www.mcfarland.wi.us 5915 Milwaukee St, McFarland, WI 53558
608.838.3153

August 2, 2019

Dave Barkhahn

WI DNR, Water Supply
3911 Fish Hatchery Road
Fitchburg, WI 53711-5397

RE: 2019 Sanitary Survey Report and Notice of Noncompliance
Dear Dave,

I’m in receipt of your sanitary survey letter dated July 19, 2019. I would like to take this
opportunity to address the items listed in your report. Thanks for bringing these items to our
attention.

Significant Deficiencies

As stated under Significant Deficiencies we have since capped the additional airline at well #3.
Thanks for bringing this to our attention.

We have, as stated in your report, submitted a water system map and corrected the cross
connection at well #4. The cross connection was the auxiliary motor cooling tube that was
discharging on the floor. This has since been raised.

Deficiencies

1. The utility does not currently have a plan in place to address the capital and infrastructure
improvement/replacements for our wells and their structures. We will be addressing this
issue at our next utility meeting scheduled for August 20, 2019. After that meeting, I will
give you an update on how we plan to address those issues.

2. It is my intention to get the roof hatch repaired at well #4 as part of the rehab of the other
wells. We have since temporarily repaired the roof hatch and will make permanent
repairs in the future.

Recommendations
1. The sample taps at both of our towers are as indicated, located in pits at the base of the
towers. This location creates a confined space entry that takes three people to complete. It
is my hope that the sample taps can be raised up out of the pits and reinstalled at a proper
working level. This work will take place when the towers are taken out of service for
possible inspections, various repairs or repainting.

2. The utility at its July 16, 2019 meeting, directed staff to start looking into a possible rate
increase. We are currently compiling information for the utility to consider.

\\job-cc-az-001\tempupload\7209a253b1\stream/mcfarlandwi/eec7fbb173.docxeec7fbb173.docx
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3. Pipe sweating is a natural component of pumping ground water in warm temperatures.
The plan on correcting the issue at hand will be to add a dehumidifier at each well house.
In planning for the future (as described under deficiencies 1), the electrical panels are
corroded from the humidity and fluoride fumes that are present in the building. The
panels will be replaced and at the same time that the wells are inspected, it is my hope
that air conditioning will be installed to help keep the electrical components cool and dry
along with keeping the building dry.

4. The piping at the well houses will be painted this fall to help prevent corrosion. We will
start on this as soon as the weather allows and the pipe sweat diminishes.

Non-Conforming Deficiency

1. The over flow piping at the Burma Road water tower will be corrected. This will most
likely happen when the tower is taken out of service for repainting.

2. The vent and associated screen at the Holscher Road tower will be replaced with the
appropriate sized vent. At this time, I don’t know if this will be a standalone project or
will be coordinated when the tower is taken out of service for repainting.

3. The sample tap issue will be addressed at the time deficiency #1 is corrected.

4. Containment of the on-site chemical storage will be addressed at the time deficiency #1 is
corrected. This will take a bit of planning and reconstruction of the well houses to
accommodate this issue along with item #5 below.

5. Separate chemical rooms of sufficient size will be addressed at the time deficiency #1 is
corrected. This will take a bit of planning and reconstruction of the well houses to
accommodate this issue along with item #4 above.

6. The correct size of well vent piping will be addressed at the time deficiency #1 is
corrected.

7. Pump base height at well #1 will be addressed.

Water Quality Monitoring and Reporting
As previously instructed we will now continue to take 10 coliform bacterial samples
along with one fluoride sample per month. Other required samples will be taken as
directed per our sampling schedule.
Lead and copper sampling for 2020 will be completed as required.

Required Reports, Records and Utility Programs
Current meter testing and replacement activities will start back up in the fall of 2019. We
will also continue with performing cross connection inspections as these are done at the
same time.

Staff has repaired a hatch gasket on the top of the Burma Road tower.
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The McFarland Water Utility will start work on the emergency response plans as part of

the America’s Water Infrastructure Act that was recently signed into law. Guidance from

the Wisconsin Rural Water Association will be asked upon to develop the plan.
Certified Operator

Once Mike Schulte has the required experience, usually a year or more, we will work to

submit the necessary paperwork to move Mike to operator Grade 1 subclass G & D,

groundwater and distribution.

Reviewable Projects
While we work to correct the deficiencies described in your report, we will have our
engineering firm submit plans, which will be stamped by a registered engineer licensed to
work in the State of Wisconsin.

Improvements Since Last Sanitary Survey
I would like to take this opportunity to let you know that I appreciate the compliments of
John Venturino’s work on the over flow pipe at the Holscher Tower. John takes pride in
his work and it shows.

Water System Security
Staff presently looks at and checks doors and such as part of the daily rounds.

In closing, I hope that this letter covers and explains what the utility plans on doing to keep our
system in great shape. I will be discussing this sanitary survey with the utility committee on
August 20, 2019. In the meantime, if you have any questions or concerns, please feel free to
contact me. I have attached my business card for your convenience.

Regards,

N R

Jim Hessling
Director of Public Works
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VILLAGE BOARD SUMMARY SHEET

MEETING DATE: Tuesday, August 20, 2019

SECTION: Business

DEPARTMENT: Public Works

CONTACT: Jim Hessling, Public Works Director

AGENDA ITEM: Presentation of Public Works Monthly report from the Director

PREVIOUS ACTION:

ISSUE SUMMARY:

FINANCIAL/BUDGET IMPACT:

VILLAGE PLAN REFERENCE:

ORDINANCE REFERENCE:

BOARD, COMMISSION OR COMMITTEE RECOMMENDATION:

ATTACHMENTS:
1. July 2019 directors report
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PUBLIC WORKS COMMITTEE
August 13, 2019

PUBLIC UTILITIES COMMITTEE
August 20, 2019

PARKS, RECREATION & NATURAL RESOURCES COMMITTEE
August 15, 2019
Public Works Directors Report
for
July 2019

The following is information concerning events and activities of the Public Works Department
along with the Water and Sewer Utilities for the previous month. This information is provided in
brief to provide an overview of the highlights.

New Hire
The Department of Public Works is pleased to announce Aimee Irwin as the new Assistant to the
Director. Aimee comes to us from Lutheran Social Services. Welcome Aimee.

Departure
John Venturino has left the Department of Public Works for a position with the Madison Water

utility. While we will miss John, we wish him well in his new position.

Municipal Center Air Conditioning
PW staff installed portable air conditioning in the police department as the large roof top unit
failed. A contractor has since replaced the unit and everything is now back to normal.

Street Sealing and Crack Filling
Street maintenance work for 2019 did not start in July as expected. Material issues were on going and
those issues now appear to have been resolved.

Public Service Commission Complaint

The water utility recently notice that a complaint was filed against the utility for back billing issues.
Staff responded and supplied information to the PSC as requested. We received notice from the PSC
that the utility billed the consumer accordingly and fairly and that the case has been closed.

Tree Planting
A tree honoring Allan Colville’s service to the village was planted in McDaniel Park. A plaque was

also installed as part of the planting.

Sanitary Survey

Staff from the WI DNR completed a Sanitary Survey of McFarland’s wells and towers. This
inspection report was good, although it was noted that some deficiencies need to be corrected
and future maintenance concerns need to be addressed.
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McDaniel Park
Improvements to McDaniel Park have started. Work includes new paths, drainage improvements,

concrete work and a dumpster storage area.

2019 Street Construction Project Pre Con Meeting

PW and engineering met with the contractor, Maddrell Excavating on the upcoming street work
project. Work will be starting in early to mid-August and is anticipated to last approximately 60
days.

Meetings/Training/Seminars
Summer staff of the PW department participated in the annual refresher safety training
CPR refresher training was completed by Brandt, Pospyhalla, Schulte and Warren.
Hessling participated in the following meetings:

Pavement rating training
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